	600 Hunter’s Ridge • Jonesboro, AR 72404

	Phone (870) 919-7517 • E-mail whitneysweeney@live.com


Whitney Sweeney
	Objectives

	
	To serve the organization and customers with great customer service and to work with a team of professionals to succeed in each area of working with the public. 

	QUALifications

Customer Service Representative pursuing a Bachelor of Science in Journalism emphasis in Public Relations. Possesses strong communication skills and the ability to build rapport with customers. Also, possesses the ability to diffuse situations with tact and ease.
Education

	
	2007-Present
Arkansas State University
Jonesboro, AR

Public Relations

	Professional experience

	
	Nov 2010-Present                                                              Verizon Wireless

Retail Sales Representative

· Growing the company’s customer base by providing an excellent customer experience and being knowledgeable of the latest technology to provide professional answers for Verizon’s customers. Also, assist customers with cellular phone and other account needs. .  

Feb 2010-Nov 2010                                                              Russell Cellular

Wireless Specialist

· Assist Verizon customers with cellular phone and other account issues. Conduct insurance claims, warranty replacements, billing issues and help with any other questions customers may have about phone or service.  

Feb 2009-Feb 2010
                                              Optus Telecommunications
 MACROBUTTON EmptyMacro [  City, State  ] 
Business Developer

· Make business call’s for sales representatives to try to get prospects interested in evaluating their phone and data systems. 

Aug 2008-Feb 2009                                              Liberty Bank of Arkansas

Teller/Customer Service Representative

· Process deposits, loan payments, issue cashier checks, open a variety of accounts, issue debit cards, kept count of cash in drawer, etc.

	Memberships

	
	Central Baptist Church                                                                    Member

	Volunteer experience

	
	Make-a-Wish Foundation                                                        Wish Granter

	References

	
	Michelle McDaniel                                                                   Rice Tec Inc.

Sr. Technical Representative                                                 (870) 702-1786 

Rebbecca Wright                                                                     Rice Tec Inc.

Customer Service Analyst                                                      (479)970-4698

Beth Morgan                                                 First National Bank of Wynne

Customer Service Representative                                          (870) 578-2472



	
	

	
	

	
	

	
	


Salary request
My requested salary would be in the range of $30,000-$33,000. 
