Tia Melisa Barnes

511 E. Allen Avenue

Jonesboro, AR  72401

Home:  (870) 268-1003     (     Cellular: (901) 922-9062
OBJECTIVE
To obtain a position with an industry-leading corporation, where there is potential for growth and advancement in the operation and production area of a progressive organization.

PERSONAL SUMMARY
Organized and detailed oriented; works well under pressure while meeting the company’s expectations; contribute excellent leadership skills and consistently displays quality and quantity objectives.

	PROFESSIONAL EXPERIENCE

Olive Garden & Cheddar’s Casual Café (870)972-0282, (870)932-0223
Server
▪   Execute sales through quality food and beverage and providing guest service
Startek, Jonesboro, Arkansas (870)934-4314
Customer Service Representative

▪   Provide quality customer satisfaction by showing respect and resolving the call

▪   Strive to offer quality solutions to ensure loyalty to our customers

▪   Execute sales offers to customers
Skilcare Nursing and Rehabilitation Center, Jonesboro, Arkansas (870)935-8330                                                                                                 

Certified Nursing Assistant                                                                                                      
▪
Provided care for elderly residents in a facility that houses 75 – 80 residents

▪   Charted records of daily living activities, take vitals
	 10/2011-     Present

  09/2010 -

10/2011
01/2009 - 06/2010



	Target Stores, Jonesboro, Arkansas  (870)934-9661 

Cashier/Customer Service Representative 

▪
General duties including stocking floor merchandise, cashier and customer service for returns and exchanges

▪   Trained new cashiers, scheduled interviews, solved guest related issues
	08/2005 - 08/2008

	EDUCATION

▪   Human Services/Counseling- Working on Master’s Degree

    Capella University- 2009- Current (will have degree 6/18/2012)
▪
Bachelor’s Degree – Biological Sciences/Pre-Med

Arkansas State University, Jonesboro, Arkansas - 2006

▪
High School Diploma

    East High School, Memphis, Tennessee – 2001

PERSONAL ACHIEVEMENTS

▪   Head Server/Cashier Trainer
▪   Top sales rep for AT&T within the production
	


References Furnished Upon Request.


