AMY L. HART
453 CR 391• Jonesboro, AR 72401
870-897-6922 •amy.hart@rittermail.com



OBJECTIVE
To obtain a position where I can utilize my 20 years of sales and professional management training to become a valued asset to a company.
HIGHLIGHT OF QUALIFICATIONS
· High level of enthusiasm and commitment to my job.

· Strong leadership qualities; able to take charge and get things done.

· Outstanding presentation skills.

· Proven ability to effectively communicate with positive results.

· Strength in innovative program planning, budgeting and fund-raising.

· Positive professional attitude; committed to excellence.

· Experience providing management and direction to staff while maintaining excellent customer service.
· Ability to adapt to change 
EDUCATION

Bachelor of Arts in Sociology • Arkansas State University, Jonesboro, AR • December 1998
PROFESSIONAL EXPERIENCE
Sales Representative- Hawthorn Pharmaceuticals March 2011 to current
· Provide product information to physicians and office staff in Northeast Arkansas and Southeast Mo. Territory.
· Share product information to Pharmacists and staff and responsible for stocking those pharmacies in my territory with our current products.
· Created my target list of physicians by obtaining information from pharmacies and other physician calls.
Sales Consultant• Novartis Pharmaceuticals Jonesboro, AR • 2004 to 2011
· Provide detailed one-on-one information to my physicians and nurses in an effort to educate them on drugs available for their use within a specific disease state.
· Provide medical personal with managed care opportunities and patient cost saving methods.

· Establish physician targeting opportunities based on sales trends and data in order to get the most out of a specific geographic area.

· Served as Pod leader for 7 sales consultant counterparts in Jonesboro, AR.

· Utilize the latest technology to develop strategies, increase sales, and grow market share.
· Top Award Winner in sales, Finished #1 in my district for the (2010) year and was in the top 10% of sales in the Region. 

· Transferred to Little Rock East district for 2010 and launched new CV drug. We were the top producing pod in launch and went on to be in the top 10% of the region.
Sales Manager AT&T Wireless/Sun Com• Jonesboro, AR • 1999 to 2004

· Responsibilities included sales, hiring, training, and developing staff with emphasis in sales and driving the business while achieving a sales goal.

· Hired in November of 1998 as Retail Manager when Sun Com launched in the Jonesboro Market. My team built up the Jonesboro Market to be the #1 Retail Store in the Memphis region.

· As Manager, I was over the Jonesboro Location as well as traveled to other retail locations to train sales associates and new managers.
· I personally worked with local radio stations scheduling and overseeing community events that AT&T sponsored or participated in on the local level in Jonesboro.
  Assistant Manager/Store Manager at Casual Corner •Jonesboro, AR •March 1993 to 1999  

· Hired as assistant manager and promoted in 1994 to manager.

· As manager my responsibilities included all aspects of the operation to include sales, hiring, scheduling, and training new sales associates to drive the business and achieve sales goals.  
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REFERENCES

· Mr. Mike Morris-counterpart
870-919-3084

mike.morris@novartis.com
· Mrs. Alicia Storey
870-273-4487
astorey@sbrmc.org
· Mr. Duane Cantey- Manager
501-472-4638

duane.cantey@novartis.com
· Additional References Available Upon Request. 
